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STUDENT GRIEVANCE REDRESSAL COMMITTEE

In accordance with the University Grants Commission (UGC) (Redress of Grievances of
Students) Regulations, 2019 and to ensure a transparent, fair and responsive mechanism for
addressing grievances T.J.S. Engineering College has constituted the Students' Grievance
Redressal Committee (SGRC).

The SGRC is established to address and resolve complaints and concerns raised by
students in a timely and effective manner, ensuring a positive and productive campus
environment.
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) Dr M Sathva Priva Assoc iate Protbssor Representative

F errale Facultv

7t717201 
.i8

hodece a tjsec.in
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Objectives of the SGRC:

. To provide an accessible platlorm for students to voice their grievances.
o To investigate and address issues in a fair and transparent manner.
. To recommend measures to prevent similar grievances in the Iuture.

Scope of Grievances:

Students may approach the SGRC for grievances related to:

o Academic matters (e.g. assessment, attendance, learning resources).
o Financial matters (e.g. scholarships, fee-related issues)
. Administrative issues (e.g. infrastructure, amenities)
r Harassment or discrimination of any kind.
. Other concerns affecting students'rights and well-being.

Reporting Mechanism:

Students are encouraged to submit their grievances in writing or via email to the
SGRC at i.,:r:-. ,_:r-r-::1 :r,r r:.. The complaint must include the students'full name, course,
contact information and a detailed description of the issue.

A11 grievances will be reviewed promptly and appropriate actions will be taken in
compliance with institutional policies and UGC guidelines.

Awareness Initiatives:

The SGRC will organize awareness programs to inform students about their rights and

the grievance redressal process. Notice about these events will be shared through the college

wetrsite, notice boards and emails.

Contact Information:

For any queries or assistance, students can contact:

Dr. J. Prakash, M.E., Ph.D.,MISTE'
Principal,
T.J.S. Engineering College,
Peruvoyal,
Thiruvallur District - 601206
E-mail:principal@tjsec.in,
Ptn: 044-27967 602, 7 37 3730006.
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