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ABSTRACT

hatBot can be described as software that can chat with

ople using artificial intelligence. These software are use

perform tasks such as quickly responding to users,

rming them, helping to purchase products and providirn

better service to customers. In this paper, we present the
seneral working principle and the basic concepts of artifici

telligence based chatbots and related concepts as well as
their applications in various sectors such as
elecommunication, banking, health, customer call centers
and e-commerce. Additionally, the results of an example
chabbot for donation service developed for
elecommunication service provider are presented using th
roposed architecture




